
NPK provides rapid, 24-hour response to a North Texas utility provider a� er extreme weather, 
enabling swi�  repair of transmission lines and the restoration of essential services with 
minimal disruption.

Extreme Weather 
24-hour Turnaround 
Helps Keep Lights On
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CLIENT
Major Utilities Provider

LOCATION
North Texas

USE CASE
Utilities



Solution
To address the client’s urgent needs and ensure 
a rapid response, NPK:

• Collaborated with utility provider, 
contractors and our team of operations, 
project management, delivery team and 
crews to provide timely response.

• Provided initial quote same day and 
approved within hours

• Laid down first batch of by that same 
Sunday

• Installed 3,000 DURA-BASE composite mats 
in areas not accessible by normal means 
providing stable work platforms for cranes, 
bucket trucks, heavy equipment, and 
personnel with minimal terrain disturbance

• Mobilized teams from across NPK landscape 
to help execute quickly and safely

Results
NPK’s rapid response enabled the client to 
quickly access the a� ected transmission 
lines, facilitating the prompt repair of critical 
infrastructure. The installation of 3,000 DURA-
BASE composite mats provided stable platforms 
for heavy equipment, even in hard-to-reach 
areas. As a result, vital services were restored to 
families in record time, minimizing disruption 
and downtime for the North Texas community. 
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1-877-MAT-ROAD
MatSales@NPKI.com
www.NPKI.com

Background
A major utility provider in North Texas needed next 
day response to begin repair of a� ected transmission 
and distribution lines when extreme weather, 
including wind gusts and heavy rain moved through 
the region. 

Challenge
The project faced significant logistical hurdles due 
to the timing and urgency of the request. The initial 
inquiry came in on a Saturday evening, a time when 
securing approvals and coordinating resources is 
particularly di� icult. 

With the extreme weather already having caused 
substantial damage, the utility provider needed a 
rapid solution to restore essential services. However, 
accessing key personnel, securing necessary 
materials, and mobilizing teams on short notice was 
a formidable task. In addition to the compressed 
timeline, the a� ected areas were di� icult to access, 
requiring specialized equipment and expertise to 
safely and e� ectively deploy the mats needed for the 
repair  work.
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